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A BETTER CUSTOMER
EXPERIENCE

EXCHANGE CONFIDENTIAL INFORMATION
SIMPLY AND SECURELY
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No Pins No No Logins No Accounts
Passwords to set up

Botdoc helps organizations give their customers a better experience with a
simple, fast and secure way to exchange confidential information.

IMPROVE YOUR CUSTOMER JOURNEY

Feel like you're climbing an uphill battle at work? Along with the growth of
organizations come new systems, software and processes that result in broken,
fragmented systems. The worst part, this creates a poor experience for your
customers. Botdoc's solution is:

THE IMPACT OF BOTDOC

From transactions processed to businesses served, Botdoc's impact is growing!

No Apps or
Software to
Download

som+ | O0% | 27000+ 87

Increase in
Digital Files Transported Productivity* Users Average Seconds in
Transport

*Customer Validated



BOTDOC-iO 2

FINANCIAL

The fax machine took center stage for many financial institutions
in the 1970s, offering an alternative to physically mailing or
signing important or confidential documents. But now, over 50
years later, the fax machine causes problems of its own.
Most businesses today opt for email or software portals to
transmit information — but cybersecurity is extremely limited
with email delivery, and customers often grow frustrated as they
attempt to keep track of countless apps, passwords and PINs.

OUR SYSTEM SECURELY AND QUICKLY SENDS AND RECEIVES
FILES WITHOUT ANY OF THOSE PESKY APPS OR LOGINS.

Imagine this: a banking customer can’t easily access a fax machine or a printer, and

they can’'t remember their login for their bank’s software system. The bank employee
was trained to offer great service, not tech support, so they suggest an alternative solution
that is either not secure or not simple — asking the customer to come to the branch
location to solve their problem in person, or asking them to simply email an ID photo
or account number. Both of these ideas have obvious flaws. Simply put, in order to offer
customers a simple and secure experience, financial institutions must offer a better way to
send data securely. Botdoc offers a solution that leads to better security and better
customer service all in one.

Our platform was built to make banking better. Our system securely and quickly sends
and receives files without any of those pesky apps or logins. Instead, Botdoc allows you
to send files through text or email with end-to-end encryption. Banks are able to save
money on tech and software while offering more secure — and less cumbersome -
solutions to their customers.

If you want loans, opening bank accounts and other transactions to be as
simple as they are in-person, schedule a call with our team today and learn how
Botdoc can change your bank for the better.
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