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who we are

jack henry-

is a well-rounded financial
technology company

investing in modern infrastructure and fully

focused on next-generation technology. our ability to drive innovation
through technology will always

be rooted in our willingness to act
with people’s best interest at heart.




improving financial health

what we believe

the world is a better place
with community and regional
financial institutions.

And we intend to keep it that way.

That's why we put you - the
financial institution — at the center

of our modernization.

To help you innovate faster, differentiate

strategically, and compete successfully.

With one goal in mind: to improve the

financial health of the people you serve.
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people-inspired innovation

who we serve

Whether you're struggling to grow
revenue, improve the digital experience,
mitigate financial crimes and fraud
risk, improve operational efficiencies,
balance IT demands, or focus on any
other business challenge, Jack Henry™
is ready to address your organization’s
evolving needs. You can count on

us to help you achieve short- and

long-term strategic goals, advocate

Banks
Credit Unions
Fintechs

Accountholders

for positive change, co-create
innovative solutions, and support open
integrations with fintechs — who we

see as changemakers. That's why we
embrace opportunities to partner with
them. We're working to solve for the
challenges faced by people at financial

institutions and their accountholders.

We call that people-inspired innovation.
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what we offer

9 key
capabilities

We are committed to growing,
supporting, protecting, and
innovating for community and

regional financial institutions

through the technology

and services we offer.
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Digital Banking

We're pioneers of personal digital
banking - reviving the vision of financial
institutions being on a first-name basis
with accountholders. We're offering a
platform for personal, human-centered
service that puts consumers first.

Payments

Dedicated to simplifying payments, we
help financial institutions and businesses
reinvent their payments strategies and
modernize their payments platforms

so they can get money into the hands

of people when they need it.

Operations

Our scalable, flexible, and open
technology operations solutions offer
new levels of agility and efficiency

to help financial institutions run their
business, serve accountholders,
process transactions, and manage
complex mission-critical information.
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Information Security & Technology

We're helping financial institutions
proactively and effectively defend against
today’s complex internal and external
threats, secure data and systems, enable
regulatory compliance, and ultimately
protect their reputations and assets — as
well as that of their accountholders.

Lending

We are innovators committed to making
loans more accessible to borrowers.

We help banks stay ahead of the fast-
changing digital environment with
intuitive, appropriately simple lending
solutions that give borrowers quick
access to more types of transactions
while improving consistency and visibility
for staff members.

Financial Crimes & Fraud Risk

We help proactively protect financial
institutions by leveraging advanced
technologies, unique expertise,

and insights that combat both
current and emerging financial
crimes and fraud threats.
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Commercial Banking

We have solutions and services
specifically designed to help financial
institutions attract, serve, and retain
diverse commercial accounts.

Customer & Member Relationships

We're focused on removing
accountholder friction and delivering
exceptional experiences for
customers and members - offering
the right service in the moment

of need and relevance.

Financial Health

Financial institutions have a critical
role to play in helping their customers,
members, and businesses achieve
financial health. We provide the
technology, education, innovation,
and leadership necessary to help
them take the next step in helping
their accountholders gain financial
freedom to move forward.
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our ecosystem

[FPO ecosystem graphic]

our philosophy

do the right thing.

do whatever it takes.
have fun.



http://jackhenry.com

i am jack henry.

our commitment

| am Jack Henry. An advocate for people in all that | do and a
champion of innovation. Here to help community and regional
financial institutions reclaim their trusted and primary position

as the center of people’s and business’ financial lives.

| am a creative thinker and an entrepreneurial problem-solver. | listen
and |l inspire. | take ownership and am determined to remove barriers

to success and create opportunities for advancement and growth.

| am part of something bigger than myself: a well-rounded
ecosystem of diverse ideas, thoughts, capabilities, and
experiences collaborating to create new connections. New
possibilities. Committed to doing the right thing and whatever it

takes — always — for my colleagues, clients, and community.
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about us

key highlights

As of June 30, 2021
clients ~8,500
associates >6,700
revenue S$1.76B

developers
jackhenry.dev | jackhenry.design

jack henry at-a-glance
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possibilities

people with
potential

needs with
capabilities

communities with
opportunities

partners & fintechs
into ecosystems
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